NGAN HANG TMCP NGOAI THUONG  CONG HOA XA HOI CHU NGHIA VIET NAM
VIET NAM Doc lap - Tw do - Hanh phuc

Ha Ngi, ngay13 thang 04 ndm 2010

BAO CAO C. A BAN niljU HANH
V3 HOYT n, NG KINH DOANH NI-M 2009
VA PHhyiNG Hh, NG HOYT n. NG NI-M 2010

I/ HOAT PONG NAM 2009
1- Pic diém tinh hinh chung

1P tinh hinh kinh tA WKAaXwWMd ¥ Fy QKLAX ELAQ NYRQJ SKiF V
kinhtA WKA JERhe WD ¢ JLDL YR¥Q VIt nhib®R G OX KLEX SKEF KxlL
WUrQ yj WQQJO® U A KIFDVW KY 6 QJ F K¢ B B RKEXWT 0§ Wi QJ kU
Cao.

7URQJ Chithphé &banhanhnhiAX TX\AW ViFK akX® QV avi®J Y
latri C Q N4 DOI kichthichkinntA FiF JyL FKRavsD® W U 1w UL a4ah dhixh K
sachtiAQ WE OLQIKcERMN VBHQ K LnE R Jgip nW & | NV Qak thahA mkérE
tieu:chOQJ VX\ JL&Patuy GKOWAY Y Widi@QI WUQK W A Wwog®a ORei F E A
532% ¥ QJ WHKaQ¥P SKiwmak POE WKOS

M»FU@BhSLMKkQ&X YRL NK{QJ ttNa NXKI¥iNrkin@hung cac NHTM
ndi chung va Vietcombank néi riéng ho ¥ WY QW mk QU @1 Q¥ y¥ Wheik A g 8kinh
doanhkh8 TXDQ

mcF V6 X0 TX\AQ FéD +YL yxQJ TX8Q WUIT 7UQJ *LiP yOF |
V{QJIAN TXFWR¥WLQK GRDQYK IQHXQJ KR¥W yYQJ NLQK GRDQK ¢
QKm VDX

2- Cac két qua chi yéu

X TUQAIsWQ K¢S QKOW FéD 9LHWFR P E D4R99.498 iy jAQJ
W @D%sovRBL FXOL Q YomWho ¥ FX7%.

X LcL QKXRO WiKiX A  ¥W004t0 ¥ xQJ 39Mudv R Lung k & ay
Ym®0,7%sovBL NA KR¥FK 70 VXOW éowd QQRK& Vidhh ®EXWEK X A W U
Yy¥¥58% - FDR KkQ QFP WUm

X HX\ ¥YQJ Y G@chwang b uQUND W QJAQyhhwQ & Iy W O \8,8% N80 QRIL
Q P WHRHK\ YQJ Y& @1 WHQIEN ngan hang yroF y-\ P¥RRK YLAX NLEQ
yCVietcombank y¥W KLEX TX§ WURQJ Y. L\Miekohbin® kh GERBIQKQ YO Q
nghiém tic cac mi FaAiQu ©W WOL yD YA KXAiIFYIXQK A Wi JLi WKHR
chi y¥R FéD 1+11



X Vietcombank & linh ho ¥ Wa Kitn quyAW WURQJ 3hh EdRg vab AXd &Q J
Vietcombank & hoan thanhméF WLrX WQ@JIIWMNWM%-lamYW WURQJ QKO QJ
ngan hangth6 F KLEQ WOW FKi y¥RPFEBRIF IAXYWO WKDQK NKRSE
hi EX Tho&/ietcombank.

X ChowcQJ WtQiG&aEFEJIFEL WKLEQ ViQJ NC NKAA7W so O Wl [© X F
IE Q¢ [OX Q RthOSKR iFF FED ¥L KYL yxQJ FU y{QJ JL
X HO¥W yYQJ NLQK GRDPQIO @RI E¥P Wi jVE WKDQJIy UilS F WKT
cachiEQ SKiS yLAK W XKW WERDFéeD KE WKOQJ yC JLEP WKLCX

YD Y yyQWiQy®dongu x Q WaIX 1JkQ; K
X HO¥W yVYQIL BEBG yIQRQK §XsuOWecekvi y¥R TX\AW OLEW WURQJ
tiCQ 1+%7 WHAQ FKL Q¥KQQKK-P¥® dpMuhc¢Séuc«X NKBRK K
sAi GéQJ &imMKKKRMFK BTG OKJF KLEQ NKi WOWQHEHDR JxP
vODQ FKR YD\ WKC QKkQ GIFK Yé WK¢ GIFK Yé FKX\CQ WL
x TuU OE FKL WU§ FU WiF

X Ché yYQJ WKDP JLD FiF KR¥W yYQJ FéD FYQJ yxQJ QkQJ
W UR Q Vidazombank (& danh sO WLAQ FDPAQBW Wt PRI Y WKGEF
hiEQ QKLAX P»WiKKR¥WWIKLER[Y RL Q Khogr Jok Mdu ob iR J
nghia, Hoat déng vi ngueoi ngheo, Ung hé tré em Viét Nam... -thC KL BEGF WUIFK
nhiEP FéD 1jIkYK YahlYl FYQJ yxQJ

3. Khai quat vé tinh hinh hoat dong kinh doanh
3.1 Cong tac huy dong vén
kQIY WIi yxQJ

Ch’ tiéu 31/12/2009 31/12/2008 | +/- ttng gilm %
TiAQ JAL FéD aeacTCWD khac 61.414 35.963 70,8%
+X\ YQJ Wi NE&iFwW gko\ Wa Fy JL|i 169.458 159.989 5,9%
TiY Q J...ITm FKeF N 90.216 99.146 -9,0%
TiY g..ce[Canhan 76.965 57.242 34,5%
Cackho8Q Q¢ NKiF 7.805 12.088 -35,4%
T ngn phCitrl 238.676 208.040 14,7%

7URQJ Q P AROBLWQnELAQ SK i QUY¥ 3@ ¥ WOKKI WWD QK JD\ J¢
gioD FiF 1+3@tiQy«X Q P &DWY¥R 9LHWFRBEDEAW W ERhEJ WR
thOQJ FRL F{QJ WaFn XK¥ngintfQQJIOQKOQJ QKLEP Y& WMAYQRJI WKP |
xuyén suOW WURQJ 46h B¥ RoPEIQOI yW¥R TX\AW KDLIEWURBG JYyKE WKOQ
nhuP WS WUXQJ QJXxQ O6F FKnRdAFHIQUIO W i F. AW \TIXYSBIBEIKK C Q K

Tong huy déng von ca hai thi truwong (I va 1) cia Vietombank nam 2009 van ting
17,5%. Huy déng tir nén kinh té ¥ ¥89.457 ty TX\xjQJ W ®@sbvRL FXOL Q P
TrongbOL FE§QK El F¥QK WUDQK JIX\§JFW WX\FKIG INWAROVAIEL JL
VRQJ RQIYWIi nB¥ID Ay PiF Nl QQJ NK U WAKWY(83,5%) la nh & a8 céac
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FKmKk@Q@hw Yy QJ WUSL yAX AW RQJIIOQB ®U OG6F FéD K«X KAW F
tronghE WKOQJ

VRBL FKtQRIiSVERPK OLQK KR¥W V6 yD G¥QJ YA miFgii§Q SK-P K
JREQ F QJ WK-QJ YA WKDQK NKR&§Q WKiQJ FXDiLm® WU¥QJILHW
thai thanh kho§Q UQ VyIiQK QU WHALYD QaWitF KWRBE ¥FKRamiF QJkQ K
khac, giup binh UQ KE WKO[@I rEPREKR JLD W QJ O¢L QKX+Q NLQK C
Vietcombank.

3.2. Cong tac kinh doanh vén

1P OYW Q P YRL y«\ aNiKy WKIiBKYJOL YRL KR¥W yYQJ
NHTM. Tuy nhién, trong bOL F8QK yy F{QJ WiF tréw thQ) KRR Qdén Y O Q
hang, y»F EBREBWHW yYQJ NLQK GRDIQghiAVSJiY éSYAKAXWPE FéD
Vietcombank tiAS WrgHF G XVaWWymKAW RhESETXDQ 7URQJ Q P 9LHWFR
duytriho ¥W VY QJ Féank IYBOWI® LQJIkQ K jQulvartjonwgd@hangché O6 F
cho vay hU WU¢ WKDQK NKBEQ¥BOiF QUKW IKLES mMé&Q WRE WU
Vietcombank tich c6 F WKDP JARQAVEKVAWBEQJ WOL yD KyD QUH&KQ JLO\ V
hiEQ JLDR GIFK EiQ N& K¥Q YRL y¥SP6WMRLOWUQJ GRDQK VO

3.3. Hoat dong tin dung

Pon vi: ty dong
Chi tiéu Thuwc hién 2009 Ké hoach HDQT giac
TUQMM@® 141.621 133.096
7 QJ A4QJ Wm¢ VR YR 25,6% 18,0%
Tu OE Q 2,47% 'R 3,5%

'm Q@ WtQ BHNE21O00 X\ ¥QJ W &ITu WUBIRJIQFKR YD\ NKiFK
hangtrongtUQJ VA GéQJ A0 Q y¥W

1P OFW Q P Fy QKLAX ELAQ yYQJ yOL YaBHngArR¥W yYQJ
hang ndi chung va Vietcombank QyL ULrKXIQ P ,c§ KE WWe@apbank W QJ
trniQJ kP 7&\s@ khiitri CQ N Krirg tfink cho vayh U Walsg@W WKHR FKIi y¥R F
Chinhphé Wi WKiQJ YAQ KAW WKIQW¢c W QA QNUXQWEKIQJ
Song ti WKiQJ WU& YL VDX NKEX 1W1@aQMOUR td & il &L
Vietcombank @ khOQJ FKA nvQQJIJWWQ@ GéQJ EpQ EBuY ik ReBRME KT WL
cac chinhanh. KAW T X 8 LOH W FRPERORY W Qudé Qiidé Q256% sovRL Q P
2008. TU OE W@ WWQ OCwiezambfaskdh © SKR @EdvRL WOF yNMa@JQJ WU
tndéQJ FKXD WREQ QJjQK 1JkQ Ki@JIgP ESRMNE®m FkQ EnQJ JLA6D
toanvahiEX TX§ WURQJ KR¥W yYQJ WtQ GéQJ



Du n¢ tin dung theo nganh
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Ch-Wik® J WtQa@ich@dS GyngmoL UR

7URQJ Q P 9L Hide Y KARBQNK yViFK A D W ¥MQUBGEQJ EAQ YOc
coitrNQJ YLEF QkQit GDRVEEK @GW QY YRL FKFELEYL SKDRKNPEF § «X
céQJ FO TXDQ angE.; MpdiF@IKN O WK X +AVqKEE WV P¥IGD QK RNEE y«X W
soat ch»W FKANFEDW tQquBAQ WUT UéL UR aXh©Wr.@W WHQ8 GéQJ FéD
9LHWFRPEDQN WURQB B8P WKL¥M yiQJ NG OEKQQ¢ [©X FéD
Vietcombank 122,47% -th © Sk @AKLVR YRGI®VEcuOL Q P th©BkimiF
dokiA@a ¥hY&Uy figchophép 1a3,5% .

AQ WKAL yLCP 2tHidH Wes RIPE B Ny haRgx P G 6
phongchungvadd $igcé WWRHR K KanECE B 1+11
3.3. Hoat dong dich vu va hoat dong hd tro' khac
3.3.1. Hoat dgng thanh toan xuit nhap khiu

Nam 2009 chiu tic dong manh cia cudc khing hodng kinh té va suy thoai toan cdu,
hoat dong xudt nhdp khéu ciia cd nuée gdp kho khan va bi sut giam. Trong b OL FEQK FKXQJ
ho¥W yYQJ WKDQK WRIiQ rg&ibdn® taHhVKIFRLIP &/ B QUM OR&RH $0 §Rink
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toan xudt nhdp khau ¢ & Wietcombank y¥ W Wu 86' JLS§P VRVM¥BL Q P
dd v £ \Vietcombank v ~Quy tri th Tph « QR @ong ho ¥ WY Qtidanh toan XNK : chi A P
trongtUQJ NLP QJ¥FK ;mRF &@DPF§ Q

3.3.2. Hoat djng thé

7 UR Q J2@9,R ®c Scéc ch ititu v Ah ¢c 6D 9L HW F RAXE Y@ Ao ¥ K Ajac §
v A OOqy th ¢m B phathanh ¢ E Q J n® IG R M¥Qakh taan.

Vietcombank la ngan hang c6 sO nPQJ WK canB ¥aidvanKsO WKDQK WRIiQ NK{C
ngiQJ JLD W QJ TXDoFgiFovd WUt G~ Q ¥ « X éyny FarFthf KAWL WK ¢
ViENam. TUQJ M@ D WK¢ GR 9LHW FRR FEGMR4ABK iW VK Q J VR
VRL Q P 'RDQK VO WKDQK WRIiQ WK¢ TXOF WA y¥WwW WULL
Vietcombank hi EQ FK ARB%Kh] SK«Q WKDQK WRIiQ WK¢ TXOF WA J«Q
hanh th ¢qu O F 2MRAthT SK«Q ®BIKthyy RYDR Y| KkQ T SW&Q GRDQK VO Vi G
the FIiF ORY¥L

Vietcombank luén chitrN QJ ymXFWRWRYQJ SKiW UL Q¥FP¥E®J O
t«QJItNIEW YyC WK~F y-\ KR¥WASHY Q4 QUKD R K R QIRIWIK X+ Q Oc¢L
dE a® vahiEX T XA O m 2009, Vietcombank ti A $& Fa ngan hang c6 m ¥ Q O L
ATM c E Qnd nPOS | B @h ©tM W BI@WIR § « @5% th Tph « @ & OO@Q I $ 7 0530 may)
va h kn 26% th Tph « @ ¥ Q QRROS (h kn 9.700 may POS). T i thang 4/2009 Vietcombank tr &
thanh ngan hang VN y« Xéndg.d é Qchu - AV cho ¢ hai th mrg hi E Xisa va Master card
tri C ghai d T FKéthanh toan tr & Fuy A @én internet cho th ¢qu O FAVAth Qn Y §I Dy i SiQ J
¥ g Féu ¢ « X fid é Qth ¢c & Rhach hang va b 3 Wi & R ku th Aphat tri C Q& i | W &@nJ

3.3.3. Kinh doanh ngoai té

N m 2009 Ian mr ©RNS kh n cho ho ¥ WY Qkihh doanh ngo ¥ tEdo tinh hinhta JLa Y
thT V@ J QJR¥L WE FyngQRQAMVEQAFHRQIWFXQJ QJIRMIDIWE NpR G
v\ UWQJ GRDQK VO PXD EiQ QJR¥L WE FéD 9LHWFRPEDQN WUF
QFP 7 UR Q JVi@cdmbank jabamsatth | Wa@ Oénté FnyD UD FiF FKIQK ViFK
Yy¥ R/Ghich iQJ Y¥BWKDALYFé bV &KX @iabpdéQJ FiF ELEQ SKiS yLAX WL
ngo¥L YWCEK¥Q FKEKAMLTNER KR¥W yYQJ NLQK GRIDQR JQIWSAMP WE WL
nguxQ WKX ¥iQJ NC WUR QVietod@nk. WKX QK=*S FéD

3.3.4. Ngan hang ban lé

Trongmbi trméaQJ F¥QK AyddmQakg®OW O9LHWFRPEDQN WLAS WEéEF V-
YYQJ EiQ O¢ 7URQJ Q P axaydbW ARPEPIQIQK VIiFK iS GéQJ FK
KiQJ Fi QRKQFKIQK WKHR ViW GLED WL ANKREHDQWHALWEK P VyF
hang t R tAc chinh séch gi4, phi, ldisu © W F BQ FXQ@Eriglo¥Wcs8§Q PRL AW WK-~F
Q P FiFAWKA KR¥FK EymP WKG6F KL EjQWNIKKQWWIE g t Q KA @
ngay 31/12/09,h X\ YQJ YO Q WWGKHHwBEov R L " TUQIM@FKR YD\ W QJ
36% ; TUQJ GRDQK VO FKX\CQ WLAQ jAR FW &K QV MALBRI® K RQ NK i F K
1016 tiEX 86' GRDQK VO FKX\CQ WLAQ Fi QKKkQ ahgarghawy LAS TXD
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lAam dTFK Yé y¥W NKRE&§QJX Cac AV EK Evé 8a i@y-W P ¥Qakquah tam.
DIFK Yé ,QWH U QISMS B@hKing,IMZB-Securities-Online v.v... YAX F@® NKiFK
hangsi GéQJ JLD W @QIQRsdAs@ O O

3.3.5. Hoat dong gop von dau tw, lién doanh, mua cé phan

AQ 9LHWFRP EbpQYK QY DPYXIQDHFUQJ YOQ nMiyS y«X W
lién doanh, muacU SK«Q y¥W WO yxQJ NK{QJagdrodptPr8K«Q YOQ
thuYF FKLAP 90 Q yLAMXIliEHamO QLI IF W Ont FV @RERDA P
305%,gopvOQ FU SK«Q &R LWRIRRB BKLAP JyS YOQ FU SK«Q
7&.7 WURRFI NXR E§QJ 7UQJ WKX QK+S Wi KR¥W yYQJ JyS
QP A"y, WU §yxQJ

3.3.6. Hoat ddng cong nghé va phat trién cac san phim dich vu

Trongn P ILHWFRREP®E R KR¥W yVaQichtd® FE@KKE WKOQJ
congnghE WK{QHO¥W. @YQJ F{@ti QAKNKPL QKLAX G& iQ TXDQ WUN
choeh WAQ WURQJ O-QK Y &Ry QIFKRY® QWKAQIKK09 W WRNE
thuxW yCtriSKQWFiF F{Q&n QARE 2WR ; Hoanthanh viEF NL C#®sodf LD U
hUQJ ESRPh&H#MCQ FiF WLEQ tFK QKuP PéF ytFK JL8P WKLCX FiF
naingcaokh§ Q QJ NLCP VRIiIW UéL UR F&DrEI@ B KDAKK RTQHOLGESS FKé
timdTFK Yé NKg-BKFK Yé 3 KR Q Heérk DN kifgHdhadh Kang. ..

3.3.7.Phat trién mang hréi va ngudn nhén lyc

Theoyéuc«X SKiW WULCR @YX KNLE F Kigomybw t¥D & FEQJ QK
t¥L FKL @K@K WS [A Sntd¥LTruMy mcongnghE WK{QJ WLQ 7UXQJ WKk
Phongqu§Q Oé UéL UR RWBK @MLLEEOE 90 QényhiBWQXASE W BIK :Q 7y
MYW VO FKL QKQHXYVEF [ABKD¥L KR¥W yYQJ FRéeDuFiWEAXQSK+Q
hanh.

1P 9 L HowiletRaRh | £ S énV Kchi nhanh (trong yyc6 5 CN ch ra khai
tr mrg tinh YA @ & Lji C PB1/12/2009 1a Qu § QDr | Phii Yén, B 3 FGiang, Tra Vinh, Kon
Tum) va 48 phong giao d | F i E Q Wietdombank g x P +Y L V 4 76 ¢hi @doh va SGD
va 248 PGD.
3.3.8.Cong tac an sinh xa hoi

Bénc¥QK FiF KR¥W VyYQJ NLQK GiR@@bknk W YR PX¥ QKPFTR D
ticcacho¥W yYQJ Wi WKIhEQ YRQ FRQK PXOQ yyQJ JyS KU WUc¢ FK
thC @KV DX

Hoat dng dén on ddp nghia: trao t » Q J WO geuQ F e Q § YkQJ VY 4 @bl K
mang tén “Nghia finh Truong Son”; € QJ KY WO yng QciungGayFvRL FKtQK TX\AQ
vanhandan QUE QJ WU [kic Q&G @) QLEP R lIE@QKMBAELIDP V{QJ
Th¥FKinth P BL W QUK Q » ¥QKFiF WIQK %3F 1L QWKQ PA2FQ*LDQJ
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vBL VO WLAQ W U Lafidh jgh @) 4 ;KX § QX ThEIBinkvRL WUQJ VO WLAC
WMEX yxQJ

Hoat déng vi nguoi ngheo: h U ¢ WO yxQJ FKRnk X\ EBQQH EAn)
vahuyEQ DP 5{QJ c¢);hR) /W Ucidghaly @IKQK 7k\ 1LQK WithLEX yxQJ
Thu+Qtuyx QJ x QThap 5tuyx QJ

Ung hé tré em Viét Nam: Trén 2000c»S SKDR FiX VLQK VWOFFMUDR @I QY
taycachNF VLQK SKE&L VlankiNgn M¥XDW¥D EiF WEQHUAKM*HFKLDQJ
C«Q KK$Q *LDQJ [He CHP WKR\AW W +Ahh ffoadc § (RVFQK WK

Benc¥QK yy QKLAXC B KEREIY KYmAGFh WEK ELQK FiF FKiX P>
coi, ph € Q IM Jj&KJ WUYP 9L EW 1DURg;&EyKoKQ Ja@iingh-D FiX WUc¢ NIS
thal WRLagkIQWNHEL-1E OéW WRL YRL QkMQH PVE QKK @ &l« F

3.4.Ho4tL, ngc ac8ccingty

Céng ty Ch. ng khoan
V 3 s dph & h c @thl W &greh ing khoan Vi ENamtrong Q P, tinh hinh ho ¥
y¥ig kinh doanh cé& CongtychiQJ NKRiQ 1+17 WUR ®cd mdi Aochuy @ i A
kh SquansovRBL Q P dnhu+Q VRthmAéD F{QJJAW YR WURQJ Q B3l Oj
t uyng.

Coéng ty Cho thué tai chinh

AQ KAW QJ G F@D &{QJ W\ yY¥XWyxQJ WU yxQJ
WmkQJ yRkK@IFYW QJ VR YRL NA KREXKFKILIXK GBRQK FOL F
ho¥W yYQJ NKy NK Q WURQAn@ PdF WBB PRely NK idngt BW
couytinnLcL QKWRBUAED &{QJ Wk FUWWRPJI Q MB62t0 §KQJ

Cong ty Vinafico

AQ FXOL Q P WUQJ QJXad@l MmOEX F&.D PO KR\ YQJ FéD
cong ty 142844 triEX +.' mGQWtQ GéQJ y¥W WULEKg 12 3,8¢c [OX FéD
tiEX +.-gi§P J«Q e VvRBY FXOL Q P GRDQK VO WKDQK W
&{QJ W\ WURQJ QEK @]j' WUL

3.5. KJJt qu[ tai chinh h’ p nhblt

1P PRI EL yOL P»W YRL Q Kot W di tikhn QAW WV E Y
sd F¥QK WUDQK JD\ J3W JLO6D &#DRWRE7W KORL QUL BWFWPFKO QN
titukA KR¥FK YA Oc¢cL QKX+Q GR ¥L KYL yxQJ FU y{QJ WK{QJ TXEL

Lol QKXRO WHNAINh 1+S GongykL UR.OPHMI ¥ xQJ 38/3996J so
VRL Q P

Lol QKX +Q V B3¥AASB KX Agi¥ W
%T0 OE FKL WUS§ FU WiF



I/ PHhWNG Hh, NG NHI' MV. TRONG NI-M 2010

1P AQ NLQKcWA FVROQKLAX GOX KLEB KAQ EKOKRK WAR\RKL
QfMF SKiW WULCQ Y Q WLAS athadh th bFS VQUIKR Aidh FEXIA Y HKIEHQY Y
gdy §QK@QJ P¥QK Y@ WKIOMUQ K HeXMWY® YO L Y Ria PIJINWQK WA
WURQ@F Q@ P cochiAXnBEQJ GLEQ ELARQWE XP+Q OaWXKR¥W yVYQJ
kinh doanh tiAQ WEONYWhGLFYOL P»W YRL NKyk NIR @KW QRP®AFW K
thanhkho§Q GLEQ ELAQ SKiF W¥S FéDBahcYQK FX QKRN DYIRXLQ N
hang c¥ Q K W Lapdang tr@ B gay g3W y»F ELEW JL6D &R EUQEB K RQQ JKi® K
QJkQ Kj@B QIhR¥W yYQJ YOQ W ¥LFiA BRwWQmkc.Y CGhdF
hi E @ 3 Q Uc k Aho ¥ Fpbat tri @ kinh t A xa h Y trong n m 2010, NHNN t Uch i Fth & i E Q
chinh sach ti A QEW K H R Qbirg y'Y Qlinh ho ¥ Vil th + @ N Qnl p PU @1 QKT W &IQtIA Q
t Eb § R/§ Fkh & ng thanh kho § @& B Bh O Qvdan hang va h Ur ¢thanh kho § Gho n A inh
t Aki C Roat t O FYt ng t U Qobl mrig ti B thanh toan kho § Q2D% va tin d é Qkho § Q25%,
18i su ©w/t ugia am i Fh ¢ y..

& QiFFIF 1JKI TX\AW Fép 8RR ISK&DY1L+11 WURQJ Q P 3‘
VRL KR¥W yKQQJIQMQEQNAW VT X§ KR¥W yYQJITRLWK RGRIDQ K YW\l
qua, Ban Lanh V¥ R/ietcombank [iF KQK PéwrvawhiEP Yé WUNQJ WkP WURQJ Q
QKm VDX

Céc ch’ tiéu hoUt L, ng ch2nh

« T]QJ WtFK V+Q 7 Q15,0%
e +X\d&QJ YYQ Ws QIQ NLQK WG7 Q23,0%
« 'A & WtQ GmQJ 7 Q20,0%
« Nk [-X G R3,5%

e LKL QKX&cF WHXG y)W 4500 tU  x
« MqPRhitr+c]tqgF j[ Q/d]phi G)X 1.200 dong

Nhi' mv, tr ngtom

VRL ®KQJ FK¥W KRIQnk B¢ - An toan - Chat liwong - Hiéu qua”, toan h E
th O Qudetcombankt+S WUXQJ WKGF KLEQ FiF QKLEP Yé WUNQJ WkP VI

1. YW SKi P¥QK WURQJ KX\ yYQJ YOQ amvhi BK LYEP W NKQX\ ¢
WKP Yj mX WeXQFEDPQQ P QKpR WaQuY XA KYRQ J

2. T QJ &@hb ¥ W Qndan hang ban budn, y-\ P MEQJ KR¥W y¥QBaMQJIkQ K
l¢ QKUP FS8Ik WKLEX FAsN@BEQI YORPKMRQK WtQK UQ yiQt
phantanréL UR

3. 7 QJ AMQAUIMWURQJ KR¥W yYQJ NLQK GRDQK yL y{L YRL YLEF
an toan trong ho ¥W VY Q Ja@; PR@hugtOL y D O ¢ IViaédtnBarik éréhg cac
ho¥W yYQAQWWKOQJI &P ESRhOAJGFXEYOEBD G¥QJI YOQ

L Nam 2010 Vietcombank thyc hién trich ldp sw dung DPRR theo diéu 7(dinh tinh) thay vi diéu 6 cia Quyét dinh
493/2005/0D-NHNN)
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4. TIAS WK B)X O¥L WWetmBKitFkhOL W¥L +6&MFEIQQ ®Ri®X WU
chiF FED FiF FKL QKIiQKEmTKB & MG B yaBEKily thiF WXKkQ WKé
ch©SinKcéD FiF FiQ EdhWUWRIQOQVR

5. TiA8é FyUin B,lhi E@¥hoacongnghE QKuP yiButQX & dangcao cé D
khach hang trong kinhdoanhvahU WU¢ F{QJ WIiF #K8§Q WUI yLAX K

6. -\ P¥QK FiF TXMQX¥KE7TKOE KLEQ WOW K Re¥ Wy\AYQQ JKWXWQ J W
YYQJ WUX\AQ inV I8 QKIMVAKIK KiL&8§ Q S K - PViBtéoMbank trong h E
thO QJ FE® IWUiK @aly K

7. Ban hanh va hoan thi EQ FiF TRl quyhJA F¥iBtcombank yC 8KcS YRL FiF
qu\ QK FéD SKiS OX*+W VL G«Q aMBILPFXDE&R WRECTIX 6 WAL
trongho ¥W yVYQJ

8. TiA8é kh N @Otac chi A @eritheo tiéu chi 8 VI Q Khat hanh c Uphi AXngvO Q
i A KEnang h Es Gan toan (CAR) 10%.

I/ KET LUxN

Nhin chung, m»FuGp nhiAX NKy NK Q GRuWiF F&Q RYQLUWYS P{
QKmMQJ Q P Q JKL QK+Qnmi® WNBE WXIDQ WURQJ KR¥W yYQJ Fél
VRBL FHEQ BR¥W yYQJ WOMEQTIXU QP H W IQIKWEX TXE8 NLQK GRDQK
viW FKOW«©QeD L ODR nQP«&E Fy F§L Whing EaQ@s X jOF ka VT X D Q
trNQJ yC ILHWRRPRLAR FO6QJ F &R LF KkR DQ RKHAFA Q- 2010 va
choth©o\ 9LHWFRPEDQN Fy yé& WLAP Q QJ yC WLAS WéF SKiw WUL

1P AYEnYOW Q P §«\ WK N KRYKNRKIQYWR L FiFawnhhFKiF W

noi chung va Vietcombank ndi riéng. VR L ®KQJ FRdB téc - An toan - Chdr leong -

Hiéu qua”, yQh 6 Ri E @ m Eéac nhi E R étr N Qaim 8 y/Aa chon m 2010, Vietcombank s A

ph 8§ tri C hai tich ¢ 6 Fwa quy A NVE cac gi § phap trong cong tac K X \ Y§QWO Q Win B A
sang t ¥ Rong ho ¥ W Qban | ¢ c & QcJCh Bh O Quu § @ Th 6 Xi E ¥eo chu - Qu O FAh pu P

phat huy t O §a m N hgu x @& Feho s dphat tri C @A @6 Qalé Mgan hang, hoan thi E @ng

ngh Eva tri @ khai h Eth O Qugéan hang 16i core — banking m B bh u Py i Si Q Jéu ¢ « Xgay

cang cao trong ho ¥ WY Qkihh doanh ¢ E Qnl nh Utr cqu § @ T3%i A Manh; Ti A 8¢ Eh N @Othc

chi A @griheo tiéu chi & ch N,@hat hanh ¢ Uphi AXng vO,@ang hEsO D @n WORRn

10%.

VIEF WKG&Faklcth@QcawkKé FeweleD Q P amYOMBE TXDQ WUNQJ yC
Vietcombank c¢6 th C BaRhanh xu © W V3F QK LE Rt F &) IFBIL A/@ 0. M » Fu G
QP OYW Q P Fy QKLAXthRKWKNEKQ YRQIUEDLWUHIQI%DQ 7UQJ
JLiPOFINGt+S FiQ EY F{@nc QKINOEYWKOQJ ILHWFRPED®W VA TX\/
qua NKy NIKd@F KLE® cohgkcac mé F éWtheo kKA KR¥FK VA #Dy¥®DQ O
VietcombankrOW PRQJIJMOK ¥©Q §QJ K c@ R L BEWyKdU y{QJ

NGAN HANG TMCP NGOAI THUONG VIET NAM



